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Negative-Option Billing
How sellers can take your money without telling you beforehand,
and what consumer protection attorneys are doing about it.

By Bruce A. Craig

Automobile Leasing
Recent cases and regulations have started to give consumers the
protection they need. One lawyer argues there still isn't enough.

By Daniel A. Edelman

Departments
Consumer News

McDonald's coffee scalds a customer and lands the company in hot water
The Disabilities Act expands to cover half a million more companies
New cigarette lighter regulations adopted to protect young children

Recent Cases
ERISA preempts Illinois law for HMO claims
Car lessees' early-termination rights spelled out
Requirement to split utility expenses between tenants deemed actionable
Minnesota statutes protect rent-to-own customers
Lanham Act does not cover consumer claims of false advertising
Court finds no disposable lighter manufacturer liability in child's death
Fair Debt Collections Practice Act awards limited to $1000 over damages
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